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“We have had  great success in the [last] five 
years in controlling outbreaks, but we 

have only recently come to understand 
that communications are as critical to 

outbreak control as laboratory analyses 
or epidemiology”

Dr Jong-wook Lee, Director General, WHO, 21 September 2004;

Effective Media Communication during Public Health Emergencies – A WHO handbook, 
Geneva 2007, pag VIII
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Number of smartphone users

worldwide from 2013 to 2019

(in billions)
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� S— Simplify the regimen

� I — Impart knowledge

� M—Modify patient beliefs and behavior

� P — Provide communication and trust

� L — Leave the bias

� E — Evaluate adherence
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Source: Sourcehttp://www.acpm.org/?MedAdherTT_ClinRef



S—Simplify the Regimen

� Adjust timing, frequency, amount, and dosage

� Match regimen to patient’s activities of daily living 

� Recommend taking all medications at the same time of day 

� Avoid prescribing medications with special requirements 

� Investigate customized packaging for patients

� Encourage use of adherence aids

� Consider changing the situation vs. changing the patient 
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I—Impart Knowledge

� Focus on patient-provider shared decision making 

� Keep the team informed (physicians, nurses, and pharmacists)

� Involve patient’s family or caregiver if appropriate

� Advise on how to cope with medication costs 

� Provide all prescription instructions clearly in writing and 

verbally 

� Suggest additional information from Internet if patients are 

interested 

� Reinforce all discussions often, especially for low-literacy 

patients 
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M—Modify Patient Beliefs and Behavior

� Empower patients to self-manage their condition 

� Ensure that patients understand their risks if they don’t take 

their medications 

� Ask patients about the consequences of not taking their 

medications 

� Have patients restate the positive benefits of taking their 

medications 

� Address fears and concerns 

� Provide rewards for adherence 
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P—Provide Communication and Trust 
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� Improve interviewing skills 

� Practice active listening

� Provide emotional support 

� Use plain language 

� Elicit patient’s input in treatment decisions  
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L—Leave the Bias 

� Understand health literacy and how it affects outcomes 

� Examine self-efficacy regarding care of racial, ethnic, and social 

minority populations 

� Develop patient-centered communication style 

� Acknowledge biases in medical decision making 

� Address dissonance of patient-provider, race-ethnicity, and language 
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E—Evaluating Adherence

� Self-report 

� Ask about adherence behavior at every visit

� Periodically review patient’s medication containers, noting 

renewal dates 

� Use biochemical tests—measure serum or urine medication 

levels as needed 

� Use medication adherence scales
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!!!!!                         

Lo facciamo!

Lo facciamo bene!

Lo facciamo con tempo e risorse adeguate!
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"The practice of medicine is much more than a black bag of clever tests and 
diagnoses - it encompasses the art of human interaction".

Teutsch C. Patient-doctor communication. Med Clin North Am 2003; 87: 1115-1145.


